
Welcome to Fort Meade CYS! We are happy to 
have you!



In the search engine please type in the 
website which is listed below:

https://webtrac.mwr.army.mil

1. Choose 
second option. 
This will give 
you the ability 
to navigate 
through the 
webpage and 
the ability to 
gain access.



2. Choose 
your state 
and country. 
In our case 
please choose 
Maryland 
which can be 
found under 
United States. 



3. Choose Fort 
Meade as your 
Garrison.



4. Enter username 
and password. This is 
only if you have fully 
registered with CYS 
Fort Meade. If this 
has been done 
please go to slide 9 
to continue.
***If you used CYS 
at another 
installation you will 
have to start over 
with our office***
If you need to 
register with our 
office please follow 
all slides. Next you 
will need-

Start a new 
registration.



5. Fill out all 
the 
necessary 
information



• Please note that 
all information 
is important. 
Failure to fill in 
the blanks will 
delay your 
registration. 

• Please include 
work numbers 
for you and 
your spouse  
unless 
otherwise 
indicated. 

• Emergency 
contacts are not 
optional and 
can’t be you or 
your spouse. 

6. Next click finish



7. Add all the 
members that 
qualify for care. 
Do not leave 
anything blank 
unless it does 
not apply.

8. If you are 
done adding 
then please 
click done.

Please do not 
forget the 
birthday or the 
grade ( if 
applicable)



9. If you made it this far then you are done setting up your account.
Please call the number below and we will set up your account.
301-677-1149 or email: 
usarmy.meade.imcom-fmwrc.mbx.dfmwr-community-outreach@mail.mil

mailto:usarmy.meade.imcom-fmwrc.mbx.dfmwr-community-outreach@mail.mil


10. Assuming 
you have called 
or emailed 
Parent Central 
you will now be 
able to log into 
webtrac. If your 
password and 
user name does 
not work please 
give us a call.



11. Welcome to Webtrac.



Go to my account 
located at the top 
of the menu bar. 
Drop down the 
menu. Go to 
document upload.



Choose the family member you are uploading for. 
Name the document. DO NOT USE COMMAS, SYMBOLS, OR ANYTHING THAT IS NOT FOUND IN THE ALPHABET WHEN 
NAMING THE DOCUMENT.
Next browse and then the this box will appear.

Choose your file.

If possible save the file 
as a PDF. Best place 
would be my 
documents. (suggested)

Please remember 
where you saved the 
file.

Click on the file you 
would like to upload.

The window will close 
and your final step 
would be pressing 
upload.



Repeat the process if you have multiple forms to upload. 
***DO NOT USE COMMAS, SYMBOLS OR ANYTHING THAT IS NOT FOUND IN THE ALPHABET.***

If you do not need to upload more files click Finished.



Please upload the following documents if you 
are new to Fort Meade:
• Registration packet (Information Update, Health Screening Tool, 

Vacation Form, USDA)

• Sponsor’s most recent full month Active Duty LES

• Spouse’s most recent full month Active Duty LES

• Child(ren)’s Birth Certificate / Page 2 of DEERS enrollment

• Child(ren)’s current shot record (Ages 0-5, K-5th not attending Public 
School)

• All forms must be completed and signed digitally or with a wet 
signature



How to create a digital signature in Adobe  if 
you can’t print and sign…
• Please click the link below for help signing documents digitally. If you 

follow the steps there is no need to print documents. 

• Our recommendation is to do this from a desktop unless your mobile 
device is compatible with Adobe. 

• If this too much you can print and upload the signed documents.

• Please note we can’t process incomplete paperwork.

• https://www.dfa.cornell.edu/sites/default/files/creating-digital-
signatures.pdf

https://www.dfa.cornell.edu/sites/default/files/creating-digital-signatures.pdf


Once your documents are uploaded a representative from 
Parent Central Services will review them and reach out to 
you with further information.
Please note that we cannot proceed with registration if 
any information is missing, so please ensure you follow 
the checklist and make sure all information is provided.
If you have any questions please reach out to us by calling 
(301)677-1149 or by email through 
usarmy.meade.imcom-fmwrc.mbx.dfmwr-community-
outreach@mail.mil

mailto:usarmy.meade.imcom-fmwrc.mbx.dfmwr-community-outreach@mail.mil

